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Basic information:

Program on which the Course is offered PharmD

Qualification Awarded Bachelor of Pharmacy (BPharmD)

Course title - Code - Year Communication Skills— 1°¢, 2", 37, 4" and 5% year

Course Type Foundational, Professional | & Professional Il Stages

Total contact Hours / week /

ECTS Hours /

Pre-requisites for this Course None

Week period Year 1: 6 weeks. Year2: 3 weeks. Year3: 3 weeks.
Year4d: 1 week. Year5: 1 week.

Course Description:

This course will allow students to communicate effectively with patients, families and colleagues. Also, they
will be able to work as part of a team.

Course Objectives:

By the end of this Course/Subject the student should be able to:
e Possess the knowledge and skills required to communicate effectively with patients, colleagues,
stakeholders, as well as healthy individuals.
e Demonstrate comprehensive understanding of the principles of pharmacy practice.

Learning and Teaching Methods, & Assessment Methods

Learning and teaching methods:
e Lectures
e Self-learning (Online Material)
e Workshops

Assessment methods:

e Quizzes
e Assessments
e Activities

Assessment Schedule:

Assessment Week
e Types of communication (Year 1) According to the Announced Weekly Timetables
and Exam Timetables for Each Year.
e Communication skills (Year 2) According to the Announced Weekly Timetables
and Exam Timetables for Each Year.
e Communication in pharmacy practice According to the Announced Weekly Timetables
(Year 3) and Exam Timetables for Each Year.
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e Communication with terminally ill According to the Announced Weekly Timetables
patient (Year 4) and Exam Timetables for Each Year.
e Communication skills for job application According to the Announced Weekly Timetables
(Year 5) and Exam Timetables for Each Year.

Examination Regulations:

e If the student absenteeism is more than 25 % he/she cannot attempt the final exam.
e The total required percentage to pass this course is at least 50 %.

List of textbooks and references:

Course Notes:

e PowerPoint presentations, videos and other materials related to lectures and lab are
uploaded to the Moodle by experts on weekly basis according to the teaching schedules.
Essential Books(Text Books):

e Communication Skills in Pharmacy Practice, A Practical Guide for Students and Practitioners,
Fifth Edition.

Block Policies:

Code of Ethics
Please refer to the below LIMU code of ethics
http://limu.edu.ly/images/11/ethcode.pdf

Code of Conduct
Please refer to the below PharmD program code of conduct
http://repository.limu.edu.ly/handle/123456789/2135

Academic integrity
Please be aware that cheating, plagiarism, in-class disruption and dishonesty are vigorously
prosecuted and that LIMU has a zero-tolerance policy.
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