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Abstract

The pandemic of COVID-19 and the ensuing home stay
regulations have disturbed every area of life internationally,
especially our connections to the Internet and social media.
More than ever, people are online, work and attend school
from home, socialize with family and friends through video-
conferencing. Marketers and companies are being pushed to
adjust their marketing mix to digital techniques and have thus
switched to new standards. This study therefore seeks to assess
the shift of social media marketing and its impacts throughout
this era. By using an online survey for research in Benghazi
City, participants answered questions regarding how the
pandemic affected marketing operations, and how overall
marketing strategies has been changed accordingly. The

project ends with its limitations and recommendations.
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