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Abstract

The current study aims to measure the level of students’ satisfaction with the
quality of education at Libyan International Medical University LIMU, where
the SERVQUAL scale was used and circulated electronically to the university’s
students.

A number of 250 valid electronic questionnaires were returned and used for the
data analysis stage. Statistical Package for Social Sciences (SPSS) has been
used to analyse the data.

Among the most important results of the study is that there is a high degree of
satisfaction with the quality of educational services at LIMU as revealed in this
research.

The study concluded by mentioning its limitations and suggested some key

recommendations and implications.
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