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Abstract

The study examines customer satisfaction with digital banking services in
Benghazi, where digital banking has become increasingly important for
convenience and accessibility. The research design utilized was descriptive,
using a quantitative research method. The research employed a questionnaire
(Source: Nguyen, 2020), placed on a Google Form, it took 2 weeks to collect
data from 177 respondents who took part in the study. The data was
analyzed using Statistical Package for the Social Sciences (SPSS). The
information was obtained from individuals who utilize digital banking
services in Benghazi. The findings of the study revealed that factors such as
perceived ease of use, usefulness, trust, attitude toward the service, and
convenience had a positive influence on customer satisfaction. Limitations
due to possible bias, where responses obtained do not necessarily reflect
their actual opinions, were not significant given the sample size. Moreover,
this study collected only quantitative data for quantitative analysis. This does
not count the hidden factors that may affect customer satisfaction. The
findings offered some implications and recommendations that would be
beneficial to policymakers, banks, and future researchers. These include
public awareness campaigns and specially targeted digital training programs

that can help increase the adoption of digital banking in Benghazi.
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